
The Client Council is 
here to support you
Welcome to De Binnenvest #3



We’d love to hear from you!
Do you have good ideas, tips, or
suggestions? Is there something you 
would like to share, or do you think 
something could or should be done 
differently? Let the Client Council 
know!

How can you contact the 
Client Council?
E-mail: ccr@debinnenvest.nl 

Contact form:
debinnenvest.nl/medezeggenschap

Send a note
Are there ‘huiskamergesprekken’ at 
your location? Your social worker has 
cards you can use to write a message 
to the Client Council. The social worker 
will take the card to the Client Council 
without reading it. 

Suggestion box
Are you staying at Nieuwe Energie, 
Sociaal Pension, or Alphen24? There is 
a suggestion box where you can leave 
your ideas or messages. The suggestion 
box is regularly emptied and reviewed 
by the Client Council.

The Client Council is looking 
for members
Would you like to help improve things 
for everyone receiving support from De 
Binnenvest?

Then join the Client Council. It is a 
place where you can really make a 
difference and help improve care for 
clients.

Interested? Send an email to:
ccr@debinnenvest.nl

Want to know more about 
the Client Council?
On the De Binnenvest website you can 
fi nd more information about the Client 
Council and the Client Participation Act 
(WMCZ).

debinnenvest.nl/clientenpagina

“The Client Council 
represents all clients 

of De Binnenvest.

Let your voice be 
heard, because your 

voice matters!”

The Client Council is here to 
support you! 

What does the Client 
Council do?
We listen to you and to other clients of 
De Binnenvest.

What matters to you?

With that information, we advise the 
management of De Binnenvest on how 
things can be improved.

We give advice on topics such as:
• safety
• privacy
• quality of care
• hygiene
• food
• house rules
• peer contact

We do this so that everyone feels 
properly supported.

Who is part of the Client 
Council?
The Client Council consists of current 
and former clients of De Binnenvest.
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De Binnenvest
Postbus 11085
2301 EB Leiden
071 516 61 00
info@debinnenvest.nl

“
”

debinnenvest.nl

Standing up for my rights has 
given me a lot of strength.

Through the Client Council, I am 
also able to make my voice heard.

- Nicky


